AHKETA KJIMEHTA

YBaxaemblii KJHeHT!

[esb nannoro onpoca — y3uate, uto Ber osxunaere or OO0 "DHeprorpaHc” U HACKOJLKO
Bbl y10B/1eTBOpEHBI MIIH HEe y1OBIETBOPEHbI NTPEA0CTABISEMbIMH Halle opraHu3zalmeit
yCIyramu.

MBI 3aHTEepecoBanbl B BalllemM MHEHHH T10 i1y ommm BOIPOCAM:
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I. Kiinenrekoe obeayskusanne.

Kakoii u3 kanasoB B3aumoieiicTBIs ¢ JJICKTPOCETEBOM [/

KoMItaHHeit s Bac npemoutuTensHee? Oduc obenyxuBanus norpeduteicii
' Hee’

Internet-n puUcMIasi

DIIEKTPOHHAs NoYTa

[Ipouee
M3zeectHo i Bam, 4to no Bonpocam, OTHOCSAIIHMMCS K 1/[11
—~ (e
TCXHOJIOTHUECKOMY NPHCOCAMHEHHIO U ICKTPOCHAGKECH IO,
Bbi MoskeTe obpatnarbest B Oduc obesykupaiims Her
norpeduTesiei?

Ecau Bor nocewjanu Oghuc obenyacusanus nompeoumene, omeemome, ROJCALVICIA, 1A CIeOVIOUIC
60NPOChHL!

v
JloBosibHbBI 11 Bl MecTopactionoxeHmnem oduca JloBouien

o0cayxkuBaHus oTpedbuTeNei?
Hestoosien
= 'K/"
JloBounbrbl 1 Bei o6crysxkuBanmem B Oduce 00c/ly)KUBaHHS JloBoJich
norpedureseit?
Heososien

Kpanuduunposannoii 6e11a nomorin nepconaia Oguca Juis v Kasmuiponaiia
peuienus Baiero Bonpoca?

HekBasmduimponsania
I1. Texnonornucckoe npucoenenme

Cobamozannes s OO0 «Dueprorpanc» cpok pacemorperns Y Jla
Baueit sassin na rextonornueckoe npucoennenmne? e

R

V/

Bbun i1 cobutrosienb! cpoky BeINONHEH S padoT 110 JIoroBopy Jla
co croponbl OO0 «Dueprorpanc»? I

cT
Y I0BJIETBOPEHBI JIH BbI ACSATEIHHOCTIO coTpyanunkos OO0 v 1

- OBOJICH

«DHEProTpaHcy Mpu OCYIIECTBICHUH IPOLE/LYPhI
TEXHOJIOTHYECKOTO MPUCOEIUHEHHS? HetoBosicn

I11. Ilepeaaua snexTporneprun

Kak wacro y Bac Bozuukaior neperaipl HalpsHKEHUs B
DJICKTPOCETH (MUTaHHE CBETA, HU3KAsl OCBEIICHHOCTD. nepedou
B paboTe 21eKTPOOBITOBBIX TPHGOPOB 1 T.)1.)? Pesko

' Yacto



C/ Hukora

CooOwmann au Bel B cityuae HeHaUIeKalIEro KauecTra Jla

sJ1ekTpodHeprun B OO0 «Dueprorpancy»? V H
ElcT

Y 1oBeTBOpeHBI Jin Bbl onepaTuBHOCTHIO 1 KBaIHpuKanmei ~ Jla

pabOTHUKOB MpH paccMoTpennu Baiero obpaiuenus? q
e

IV. Oxazanue 10n0IHATEILHBIX eIy

B kaknx ycnyrax naueit opranusaiuu Bei Gosiblie Beero -
o Yeranoska/zamena npudopa yucia
3aMHTEPECOBAHDI ?
Texnuucckoe o0ciykuBanme
DJICKTPOCETEBOIO 000PY/IOBAI S

HMcnbrranus n jimarnocruka
o\ﬁi?aynosamm.

He oGpatnascs

Jla

Ynosaersopens! ji Bei kauecTBOM, 11peocrasisiembivn OO0
«DHEProTpaHc» JOMOIHUTEIBHBIX YCIyT? Her
\/ He oGpainasics

V. Bamu noskesianus

P

Yro, na Baru B3rJisi1, HCOOX0IMMO H3MEHUTD, YTOObI TIOBBICHTD _ B2 a2 fevet | Sfr e
Ka4eCTBO MPEJOCTaBISIEMBIX YCITyT? 7

Batum noskenanus 1o pa60're B3aUMOJICHCTBHS ¢ KineHtammu’’
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AHKETA KJIMEHTA

YBaxaembiil KJHeHT!

Llens nannoro onpoca — y3Hars, 4to Bei oxugaere or OO0 "DHeprorpaHc” U HACKOILKO
Bbl ynoBneTBOpeHsI UM He yIOBIETBOPEHB! [PENOCTAB/ISEMBIMH HalleH opraHu3aline’i
yCJlyraMu.

Mb1 3aunTepecoBaHb! B BaliieM MHEHHH 110 ClIEAyIOHAM BOMPOCAM:

/ % LY/ 7 A z
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(NONIHOE HAMMEHOBAHHE OPrAHM3ALIMM - [L1A IOPHANUECKOrO JIHLA; (PAMHIHA, HMA, OTHCCTBO - A HHAMBHAY & IbHO! O
NpeAnpuHUMaTENs)

I. Knuenrckoe o6cyskuBanue

Kakoif u3 kaHajloB B3aUMOEHCTBUS C JIEKTPOCETEBOM

KoMIannei st Bac npeanourturenbhee? e L s

Internet-npuemHas

DJIeKTPOHHAs rnoyra

< 7T

[Tpouee
Mssectno nu Bam, uto o Bonpocam, oTHoOCAIMMES K \/ s
p £ e
TEXHOJIOTHYECKOMY TMPHUCOEANHEHUIO U AICKTPOCHADKEHHIO.
Be1 mosere obpamatscest B Oduc o6enyxuBanms Her
norpebuTesen?

Eenu Bor nocewyanu Oghuc obenyoicusanus nompebumeneii, omeemome, ROJICAIYUCIIA, 1A CALOVIOUUC
60NpOCHL!

Hososbuel 11 Bel MecTopacnonioxennem oduca V JloBoaien
o0cny;xkuBaHus norpeburesneii? -

Henosonen
Jososnbnp i Be o6cnyxuBannem B Oduce o6ciyxuBanus V JloBosien
norpedureei? i

Henogousien
KpanuduunposanHoit 61a omots nepconana Oduca as \/ Kpanudunuposanna

pewmennd Batero Bonpoca?
Hexpanuduumposanta

II. Texnosornueckoe NpUCoOeANHEHHE

"\;/“

Cobmonamice mm OO0 «DHEeproTpanc» Cpoku paccMOTPEHHSI Ha

Baueit 3asBki Ha TeXHOJIOTHYECKOE NPHCOEIMHEHHE? . Kt

bbun 11 co611016HBI CPOKH BBIIOJIHEHHUS paboT MO J0roBOpY V Ja

co croponsl OO0 «Dueprorpanc»? - Her

Y I0BJIETBOPEHBI JIH BBI JIESATEIBHOCTBIO cOTpyAHHKOB OO0 f TEEeTE
«DHEproTpancy MpU OCYLIECTBIEHUH MPOLENLYPbI
TEXHOJIOTHYECKOTO MIPHCOCAMHEHHS? Henososen

II1. ITepenaua siekTpoIHEPrUm

Kak 4acto y Bac Bo3HHKAIOT nepenaabl HaMpsHkeHHs B «
JJIEKTPOCETH (MUTAHHE CBETA, HU3KAs OCBELIEHHOCTh, Nepedon
B paboTe 271eKTPOOBITOBBIX MPUOOPOB U T.J1.)7 Peako

Hacro



Hukora
P
Coo6mmann i Bel B citydae HeHaU1ekKAalEro KayecTsa Ja
asiekTposHepru B OO0 «DHeproTpancey? v He
=
Y noBneTBopensl M Bbl 0NepaTHBHOCTBIO H KBalU(pUKaLHeH v Jla
pabOTHHUKOB MpH paccMoTpeHnn Baiuero o6patuenns? Her

IV. Oka3zanne 10N0JTHUTENBHBIX YCJIYT

-

B kakux ycayrax Hawmeli opranusanuy Bel 60sblie Bcero
o YcranoBka/3amena 1ipubopa yucra
3aMHTEPECOBAHBI )
Texuunucckoe o0ciyKHBalivc

IEKTPOCETEBOIO 0OOOPYJIOBAH M

£

Mcenbitanus m JIHAHOCTHKA
obopyioBaHus,

V He obpatuancs

Jla

Y nosnersopensl 1u Bl kauecTBoM, npenocrasisiembivn OO0 -
Het

«DHEProTpaHcy JOMOJHUTEbHBIX YCIYyTr?
Y He obGpaiuancs

V. Bamu nmoskenaHus

Yro, Ha Bam B3, HeoOX0AMMO M3MEHHTDL, YTOODLI TIOBBICHThH
KaueCTBO MPEJOCTABISIEMbIX YCIyr?

Batuu nmoxenanus mno pa60Te B3aUMOJICHCTBHS C KJIIMEHTAMU? e

146 5



AHKETA KJIMEHTA

YBaxaemMbld KJIHEeHT!

Lleas naHHOTO OMpoOca — y3HaTh, 4To Bbl oxxunaere ot OO0 "Dueprorpanc” v HACKOJILKO
Bbl y10BIIETBOPEHBI UJIM HE YJOBJICTBOPEHbI ITPEAOCTABSEMbIMH HallleH opraHu3allicii
yCIIyramu.

Ml 3aUHTEPECOBAaHbI B Baiem MmHeHMU 110 CJICAYIOLIIMM BOIIpocaMm:
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(ﬂOﬂHOE HauMeHOBaHUe OpraleBaLlHH -ngﬂIﬂ HOPHIAHYCCKOro jiua, (|)aMHJ’lH§L UM, OTUHCCTBO -~ Ui HHAWBHAYAJILHOTO
[Ipt‘)lll])ll”I'IM‘ch‘CJIﬂ)

I. Kitnenrckoe obciry:knuBanme

Kakoii 13 xaHajios B3aUMOJIEUCTBHUS C ').ﬂeK'l'pOCC'I‘CBOﬁ

oMnanHe# s Bac mpeamouTTeEHEE? Oduc oOcayKHBANKS HOTPCONTC I
KOMITAaHHEH 15 1 YTHTEJIbHEE"

Internet-1npuemuas
DJICKTPOHHAsH 11o4Ta

[Ipouee

M3BectHo 1 Bam, uTo mo Bompocam, OTHOCSIIMMCS K L e Ta
TEXHOJIOTHYECKOMY MPUCOEUHEHHIO U JIEKTPOCHADKEHHIO,

Brl MmoskeTe obpamarsest B Oduc obcykuBanms Her
norpeduresnei?

Ecnu Bui nocewjaiu ()d)L{C 060,’1)/.)/('1//6'(1//l/}l f’I()I'”pC611177(’.'/(’1‘/, omeemasine, I7()')I('C(.'[.\’[l(.'lﬂ(l. na (.'.'IL’()_\'I()I([IIL’
GONnpocol.!

l'{//
I[OBOHBHI)I m Ber MCECTOPACITOJIOKCHHUEM O(bnca IIOBOI]CH

o0cmy KMBaHUsI TOTpeOUTENeH?
Henososien

£
v
Josoubrbl in Bl o6ciyxknBannem B Oduce 00c/yKuBanms JloBoJicn
norpeduresnei?
HetoBousieH
Kpamuduunposannoii 6p11a nomors nepconana Odguca Juis ~ Ksanuunuposanna

pewenus Bamero Bonpoca?
HexkBanudunnponatina

II. Texnorornueckoe npucoeHHEHHE

Cobmonamick 11 OO0 «DHeproTpancy) Cpoku paccMOTPEHHs] Ja
Bameii 3asBK1 Ha TEXHOJIOTHYECKOE PHCOEAHHEHHE? -
bbun i cobimo1eHbl CpoKH BBITTOJIHEHHS paloT 110 JI0I0BOPY Jla
co croponbl OO0 «DHeproTpanc»? 1

o
Y 10BJI€TBOPEHBI JIU BbI JICSITEIILHOCTBIO COTPY,IHHKOR OO0 /Jl o

- OBO.ICIH

«DHEProTpaHey» NpH OCYHICCTBICHUHU NIPOLE/LYPbl
TEXHOJIOTHUYECKOT0 NPUCOCTUHEHHS? HetoBosien

ITI. Tlepenaua yiexkrporneprum

Kax yacto y Bac Bo3HHKAIOT 1epenajnl HanpsKenms B
DJICKTPOCETH (MUIAHME CBETA. HU3Kasl OCBCIICHHOCTh. 1epehon
B paboTe 2JIeKTPOOBITOBBIX TPUOOPOB U T.1.)? Peako

Yacro



Hukora

Coobmanu s Bbl B cilyuae HeHaaiekalero kauecrna Jla

diekTposHeprun B OO0 «Dueprorpanc»? Het
-

Y 10B€TBOPEHBI Jin BbI ONepaTuBHOCTBIO | KBaJM(pUKaIMe Jla

paboTHUKOB npH paceMoTpennn Barero oOpartenus? l
cT

IV. Oxaszanue qonoHuTe b HbIX yeqayr

B kakux ycnmyrax namieit opranusaimu Bol 6osibiie Beero

3AMHTEPECOBAHEL? Ycranoska/zamena npuGopa yuera

Texnuueckoe o6enyxupaime
MIEKTPOCETEBOIO 0060PYIOBAH S

Mcnbrtanus u marnoctuka
(16)»pyﬂ08a11ml.

He obpauascs

v Jla

Y nosietBopensl Jin Bl kauecTBoM, npegoctaisgembivu OO0
Het

«DHEProTpaHcy NOMONHUTENLHBIX yCIyr?
He ob6parmnacs

V. Bamu no:xenanus

Yro, na Bai B3risi1, HE0OX0IMMO U3MEHUTh. YTOOLI ITOBBLICHUTD
KauecTBO MPE0CTABIISEMbIX YCITyT?

Baim nosxenanus o pa60Te B3aUMOJEHUCTBHUS C KIIMEHTAMH?

/4
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AHKETA KJIIMEHTA

YBakaemblii KJIHeHT!

[lenb maHHOTrO OMpoca — y3Hath, 4To Bl oxxuaaere o1 OOO "DHeprorpaHc” U HACKOILKO
BbI y10BIETBOPEHBI HITH HE YIOBJICTBOPEHbBI ITPEJIOCTABISIEMbIMI Halllel opraHusallneii
yCITyTraMu.

M1 3aMHTEPECOBAHLI B Baiiiem MmHeHuH 110 CJICAYIOIIHNM BOITpOoCaM:

/,,c"{ O 6 o€ gﬁl« c/( 2 Vé/

=7 :
(MoJsTHOE HAMMEHOEAfINE OPTraHN3aLIUK - JUIS FOPWIIHUYECKOTO JLa: (haMUans, UMs, OTUECTRO ~ JUIS HHUIBILTYATbHOTO
NpenpHHUMaTess)

I. Kitnenrckoe obciry:kuBanmne

Kakoll 13 kaHaJIOB B3aUMOJEHCTBUS C DJICKTPOCETEBO

——e Bicpinonnin 5 Oduc obcayxmuBanmus norpedmiIcIci
Komnanuei st Ba THUTEJIbHEE" ’

Internet-rnpuemias

{ ‘./ .
JJICKTPOHHASH 1104 TA
[Ipouee
M3BectHo 1 Bam, 4To mo Borpocam, OTHOCSIIMMES K Jla
C
TEXHOJIOIMUYECKOMY IIPUCOETUHEHHIO U DJIEKTPOCHAOKEHHIO,
Br1 Moskere obpauatsbest B Oduc oOciyKkuBanms Her

norpedurenei?

Ecnu Boi noceuyaiu Od)L[(' ()66',/1)/.)/('ll()’(lllIrl}l 17()277/7(?(;11177(’.’/(’l~1. omeemasime, H(),)l(‘(lfl_\’I‘I('NI(I. HA CACOVIONU(Le
6Onpocsl:

JloBosbHbI Jn Bel MecTopacnosioxenuem oduca Jlososicn

o0ciy)KuBaHus norpeduTesei?
Hetososien

JloBosbubl i Bel o6cnyxuBannem B Oduce oOcyxuBatus JloBouich

norpeduresneii?
HeosoJien

=
Kpanupuuuposannoii 6bu1a nomors nepconaia Oduca juis Kanuduimponarnia

pewenus Bamero Bornpoca?
HexBasimduumnponanna

II. Texnosrornueckoe npucoenHeHue

K

Cobmonanuch 1 OO0 «DHeproTpancy CpokH paccMOTPEHHUS Jla
Bameii 3asiBKM Ha TEXHOJIOTHUYECKOE MTPHCOETMHEHHE? ST
¢
. v
bbutn st cobiroeHbl CPOKH BbINOJIHEHMS PabOT 10 J0r0BOPY Ja
co cropoHbl OO0 «DHeprorpaHce»? Bt
s
Y I0BJIETBOPEHBI JIH BB JICSTEILHOCTHIO cOTPYAHHKOB OO0 ( TiosoiE
C 5
«IDHEProTpaHcy» MpU OCYIIECTBICHUHU TTPOLIETYPhl
TEXHOJIOTHYECKOTO MPUCOC/IHHEHHUS? Henososien

I11. Ilepenaua riekTporHeprun

Kax wacro y Bac Bo3HUKalOT 1niepenajibl HanpsiKeHmsl B
DJICKTPOCETH (MUIaHHE CBETA, HU3Kasi OCBCIICHHOCTh, Tepehou
B paboTe 31eKTPOOBITOBBIX TPUOOPOB U T.J1.)7 Penko

Yacrto



Hukorna

CooGmanu 1 Bel B cilydae HeHauieKalero kayecTsa ~ Jla

diekTposHeprun B OO0 «DueproTpanc»? 7 e
33

Y10B11€TBOPEHBI 11 Bbl 0nepaTtuBHOCTHIO 1 KBaMpuKanmei Jla

pabOTHUKOB MPU paccmoTpernn Batero obpatieHus? i
er

IV. Okazanue fonosHuTeLHBIX yeayr

B kaxnx yciayrax Haiiei opraHu3aluu Bre1 Gosibiire Beero

JAHHTEPECOBAHDI? / Yeranoska/3amena npu6opa yuera

Texnnueckoe obenyxupanme
YIICKTPOCETEBOIO 00OPY/I0BaHHs

Menbitanus w marnocrika
o0opyloBaHms.

He oGparnaics

Ynosinersopensl i1 Bol kauecTBoM, npejsiocrasiasembivu OO0

«DHEProTpaHc» AOMOJHUTENBHBIX YCiyr? Her

He oOpartiasies
V. Bamu nosxkenanus

Yro, na Baun B3rsia, He0OX0MMO U3MEHUTD, YTOOI TOBBICHTD ,
Ka4yeCTBO MPEJOCTABIAEMbIX YCIyr? -

Bamn noxenanus no pabore B3auMoieiicTBUS ¢ KineHTamMu?

Z o fore



AHKETA KJIMEHTA

YBaxaemblii KaueHT!

Llens naHHOrO omnpoca — y3HaTh, 4To Bl oxkuziaere or OO0 "DHeprorpaHc” U HACKOJIBLKO
Bbl y10B/IeTBOPEHBI UJIKM HE YJIOBJICTBOPEHbI ITPEAOCTABISCMbIMH HalLICH OopraHu3allicii
ycJIlyraMu.

Ml 3aUHTEPECOBAHLI B Baiiem MHeHHH 110 CJICAYIOLIHMM BOIIpOCaMm:

/7 / / / L{/)ﬂ,//"z’(c’/‘/rr (/@ /// /V

(1MoJsIHOE HAMMEHOBAHWE OpraHu3aLny - s Q((pmuwecxoro auua; GaMuans, UMs, OTHECTBO ~ JUIS HHAHBHAYILHOIO
npeanpuHuMaress)

I. Kiinenrckoe obciry:kuBanue

Kakoii n3 kaHaJlOB B3aMMOJICHCTBHS C YJIEKTPOCETEBOM _ o
" 0 Ocuc obeayxuBanus norpedHTCIC
KomnaHuen /i Bac npennoyruresibHee”
Internet-npuemuas
it

DJICKTPOHHAsH 1ToYTa

[Tpouee
M3BecTHo 1 Bam, 4To 1o Borpocam, OTHOCSIIUMCS K M}la
TEXHOJIOTHYECKOMY IMPUCOEIUHEHHIO U JIEKTPOCHAOKCHHIO, '
Brr moskere oOpammarsest B Oduc obciyKuBanms Het
norpeduTenei?

Ecnu Bol nocewanu Oguc obcayacusanus nompeoume.iet,, 0meemome, ROJCAIVIC, 1A C1eOVIOUUC
680NPOCHI:

JloBosbHbI J1n Bel MecTopacnoioxkennem oduca JlosoJicn

oOcykuBaHus moTpeduTeeh?
Henososien

JloBosibHel Jn Bel o0cnykuBanneM B Oduce obciykuBanus JloBouien

norpedurenen?
HejtoBosien

Kpannpunumposannoit Obuia nmomotis nepconaia Oduca jus Keasmmuimponanma

peuieHus Baiero Bonpoca?
Hexsanmdunmponanna

II. Texnonornvueckoe npucoemHenme

e

Cobmonamick 11 OO0 «DHeProTpaHey» Cpoku paccMoTpeHHsl Ja

Barueii 3asiBku Ha TCXHOJIOI'HYECKOE npncoeunncrmc? e
ler

v

Bbin i cobumoieHbl CpoKH BBITNTOJAHEHHS padOT 10 J101I0BOPY Jla
co croponbl OO0 «DHeprorpancy»? [
Cl
Y IOBIIETBOPEHBI JIH BbI ICSITEILHOCTBIO COTPYAHUKOB OO0 i
¢ 0BOJIC
«DHEProTpaHey MpH OCYIIECTBICHHHN MPOLE/LY Db ,
TEXHOJIOIMYECKOI0 IPUCOEeUHEHUSI? Henorouien

1. Tlepenava yiexkrporneprun

Kak yacro y Bac Bo3HHKAIOT 1epena/ibl HalpsKeHus B
SJIEKTPOCETH (MHUI'AHUE CBETA, HU3KAsl OCBELIICHHOCTD, Iiepeboun
B paboTe 21eKTPOOBITOBBIX TPHOOPOB U T.J1.)? Pejko

Hacro



Huxorna

\/
Coobmanu 11 Bel B ciyuae HeHauiexanero kauecTsa Jla
saekTposHepruu B OO0 «Dueprorpanc»? i
-
Y0Bi1eTBOpPeHbI Jii Bbl oniepatnBHOCTBIO M KBandHKalneii fer” Jla
paboTHHKOB NpH paceMoTpennu Batero oGpatienns? SR -
e

IV. Oka3zanue 10n0AHHTEILHBIX Yy T

B kaxux yciyrax nauei opranusaiun Boi Gosiblie Beero =

o Ycranoska/zamena npuopa yucra
3aMHTEPECOBAHDI :

Texuuueckoe obcyxmuBanme
YICKTPOCETERBOIO 000PY,10BATIHS

Ucnbitanus u JIMAI'HOCTHKA
000py/loBaHMsl.

He obGpamarics
L

YaosaerBopenb! Jin Bbl kauecTBOM. 11peiocranisiembint OO0
«DHEProTpaHe» JIONOJIHUTEIbHBIX YCIyT? Her

He oGpainasics
V. Bamu nosxkesianus

Yro, Ha Bai B3riisj1, He0OX0IMMO U3MEHHTh. YTOObI ITOBBICHTH
KQueCTBO MPEA0CTABISEMbIX YCIyT?

Bawu nosxenanus no pabote B3auMoaeHcTBUS ¢ KIIMEHTAMM?

L4 08 L0 2 —



AHKETA KJIMEHTA

YBaxaembiii kKJueHT!

Llesb nannoro ornpoca — y3Hats, 4to Bl oxunaere ot OO0 "Dueprorpatc 1 HACKOIbLKO
BbI yn0BNETBOPEHE! HITH HE YAOBIETBOPEHbI MPEAOCTaB/sEMbIMH HalleH opraHu3ailieii
yCIIyraMu.

MeI 3aNUHTEPECOBAHEI B Baiuem MHeHHH 1O CJIICAYIOILIUM BOTMpoOCcam: .

. ) . 5
/{j,mum/ Cw/z 244 ﬁdm/oM e 1)

(nonnoe HanMexoBaHue opranusaufiv - aas FOPUAMYECKOTO Jinua: (PamMHIIHA, UM, OTHECTBO ~ JUIS HHAMBHY A/lbHOLO
npeanpuHUmaTes)

I. Knuenrckoe obcaykusanue

Kaxoi u3 kanajaoB B3aHMOJEHCTBHS C 3JIEKTPOCETERO I

KoMMatnel Ui Bac npeouturenbhee? Oduc obenyxuparus noTpedTe 0]

r—
H

Internet-npuemMHas

-
DJIEKTPOHHAs rnouTa
-
[Tpouee
MsBectno am Bam, 4to o Borpocam, oTHOCSLIMMCS K % s
~ ¢
TEXHOJIOTHYECKOMY MPUCOEAHHEHUIO U MIEKTPOCHAOKEH HIO.
Ber Mmoxete o6paruarsest B Oue o6y xupaHus Her
norpedurenei?

Ecau Bu nocewjanu Oguc obenyscusanus nompebumeneii, omgemome, noocanyucma, na caedyioujuc
80MpPOCHL.

Hososibre! 11 Bel MecTopacnonoxkennem oduca 4 [loBosien

o0cayuBanus norpeburenei? (
’ Henosonen

s ¥
Hosounbhbl i1 Ber o6cnyxusanrem B Oduce o0ci1y>KUBaHHS $ JloBosien
norpeduresei? o

HeioBosnen
KBannduuuposannoit 6su1a momowuts nepconana Oduca s ¢ Kpanupunuposanna

pewenna Baiuero Bonpoca? ¢
HexkBannduunporarna

I1. TexHosorn4ueckoe NnpucoeaAMHEHHE

&
Cobmonanuck i OO0 «DHEProTpaHc» cpokH PacCMOTPEHHS ’j‘" Ha

Baweit 3asBKki Ha TEXHOJIOrHUECKOE TPUCOEAUHEHHE? & e

. .
bbuin i1 co0IToAeHbI CPOKH BBIIOIHEHUs paboT 10 J0rOBOPY T Ja
co croponbl OO0 «DHeprorpanc»? e

Her
Y IOBJIETBOPEHBI JIH BBI ICSTEILHOCTLIO COTPYIHIHKOB OO0 ;F -
«DHEProTpaHcy MpH OCYIIECTBICHUH TTPOLELY Dbl
TEXHOJIOTHYECKOTO MPUCOEAHHEHHS? Henososen

IIL. ITepenaua syiekTpoIHeprum

Kak 4acto y Bac Bo3HHKaIOT nepenajibl HalpsyKeH s B
JIEKTPOCETH (MUTaHHME CBETA, HU3KAasl OCBELIEHHOCTh, 1lepebou
B paboTe 571eKTPOOBITOBBIX MPUGOPOB H T.11.)"? Penko

Yacto



¥ Hukorna

CooOwianu jtu Bel B ciTyvae HeHaIIeKaIIEro KauecTsa Jla
asiektposnepruu B OO0 «DHeproTpaHc»? ;*, Her
Y J10BJIETBOPEHE! JIH BBl 0IIepaTHBHOCTBIO H KBaTH(UKALIHEH 4 Ja

pabOTHHUKOB NpH paccMoTpenuu Baiero obpatieHus? Hier

IV. Okazanne 10noJHUTEIBHBIX yCJyr

B xakux yciyrax Hameit opranusanuu Bel Oosiblue Bcero
3aUHTEPECOBAHbI? -

{

YcranoBka/zamena rnpubopa yucra

Texuuueckoe o0CyIcHBAIIMHC
WIEKTPOCETEBOIO 0O0PYJIOBAH KsH

[

Wenbitanus w JIHAl'HOCTHKA
obopyoBaHus,

e He obpaiancs

-
L

Jla

Y nosnersopensl in Bel kauecTBOM, npegocrasisiembivy OO0 -
Her

«HEProTpaHcy JOMOJHUTEIBHBIX YCIyr?
{
)F He oGparuancs

V. Bamn noseaHus

Yro, Ha Bai B3risa, HeoOX0AMMO H3MEHHUTD, YTOObI TOBBICHTD
Ka4eCTBO NPEeJ0CTABIISIEMBIX YCIIyr?

Baiu roxenanus mo pabore B3aUMOJECHCTBHS C KIIHEHTAMHU?
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AHKETA KJIMEHTA

YBakaemblii KJueHT!

Llesb nanHoro onpoca — y3Hars, uto Bel oxcunaere ot OO0 "DHeproTpaHce" v HACKOILKO
Bbl y0oBneTBOpEHE! MK He YHOBJICTBOPEHbI [IPEOCTaB/IsEMbIMH HallleH opraHu3aleii
YCIIyTaMH.

MbI 3aUMHTEPECOBAHBI B Baiiem MHEHWH 110 CJIICAYIOILIMM BOMpocam: .

/Mu VOl lecit (/Duu.‘r/uui /WWWJ e

(NoNHOE HAMMEHOBAaHKHE OpraHW3aLmMK - Ans topruanieckoro anua; (hamuiIns, UMA, OTHECTBO ~ JULA HHAWBIAYAJIhHOIO
MpeaAnpuHUMaTens)

I. Kninenrckoe obcay:kuBanue

Kakoil n3 kanajioB B3auMOJICHCTBHUS C 2JIEKTPOCETEBO

KoMIanKeH s Bac mpeanoyTHTe bHee? V Oduc obcnyxkuBanus noTpebTeICi|
(e . .

e
Internet-npuemuas

=
DJIEKTpOHHAs 1NoyTa
[Tpouee
M3secTno u Bam, uTo o Bonpocam, OTHOCAIIHMCS K it
= Ac
TEXHOJIOTHYECKOMY MPUCOEAMHEHUIO U JJIEKTPOCHADKEHHIO.
Ber moxcete o6pamiatsest B Oduc 06y kuBaHms Her

noTpeduTenen?

Ecnu Bor nocewsanu Ogpuc o6cnyrcusanus, nompebumeneii, omeemoime, ROJICANYUCIA, 1A CACOVIOUUC
60NpPOCHL.

Jlososbbl 1 Bel MecTopacnosoxenuem ouca JloBosieH
o0cy)uBanus notpeduresei? v

Henoouien
JloBosbHbl 11t Ber o6cnyxuBannem B Oduce 06ciy:kuBaHHs % JloBosien
norpedureneit?

Henososen
Keammduuuposannoit 6euta momouts nepconana Oduca s {/ KBanuduuuposanna

pewienus Barero Bonpoca? ¢
HekBanuduunporanta

I1. Texnosornueckoe NpucoeANHEHHE

4

Cobmonamics i OO0 «DHeproTpanc» CpokH paccMOTPEHHSI Ma

Barneit 3asBki Ha TeXHOJIOTHYECKOE NPHCOEAUHEHNHE? a Her

. , v
bbLin st cob1r0IeHBI CPOKH BBIIIOJIHEHHUs paboT MO J0roBOpY Jla
co croponsl OO0 «3ueprorpanc»? ¢

Her
Y OBJIETBOPEHDI JIH BBl AESTELHOCTBIO COTPYAHHKOB OO0 (Ve ISBGIEH
«DHEProTpancy MpH OCYIIECTBAEHHH TIPOLELYPbI
TEXHOJIOIHYECKOr0 MPUCOEAnHEHHS? Henososnen

ITL. Ilepepaua snekTpoIHeprun

Kax yacto y Bac BO3HHKAIOT nepenaibl Harmps»keHHs B (
JJIEKTPOCETH (MUTAHUE CBETA, HU3KAS OCBELIEHHOCTh, niepebon
B paboTe 51eKTPOOBITOBBIX IPHGOPOB H T.A1.)7 Peaxo

Yacro



‘/ Hukoria
‘{-\

Coobmamu jiu Bel B ciiyuae HeHaMIeXaIIEro KayecTsa Ma
s31exTposHeprud B OO0 «DHeproTpancy? T He
-
V/
Y 10BJ€TBOPEHL! JI BEI ONEepaTHBHOCTBIO U KBaIMpUKaLHEH Jla
pabOTHHUKOB NpH paccMoTpeHnu Batuero o6patenms? HET

IV. Oxazanue nonosiHuTenbHbIX yeuyr

B xaxux yemyrax Haiueii opraunsaiuu Bei 6osbiue Beero ((/
o : YcranoBka/3amena npuopa yucta
3aHHTEPECOBAHBI’ :
Texnnueckoe o6eaykuBaIHC

ICKTPOCETEROI'O 0DOPYIOBAH S

HMcnbitanus n imarnocrrka
obopynoBaHus,
He obpawancs
Ha
Ynosiersopens! i Bel kauectBom, npegocrasisieMbivn OO0 o
«DHEpProTpaHcy JONONHUTENBHBIX YCTyTr? Her
~
He oGpatuarics
V. Bamn noxkenanus

Yro, Ha Baiu B3ruisia, HeOOXOAMMO H3MEHHTD, YTOOLI MOBBICHTH
Ka4eCTBO MPeJIOCTABIISIEMBIX YCIIyT?

Bain nosxxenanns no pabore B3auMoneHcTBHS ¢ KIHEHTaMK?

—
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AHKETA KJIMEHTA

YBaxaemsbiil kauenT!

Lenb nannoro onpoca — y3Hats, uto Bl oxunaere ot OO0 "DueprorpaHe” 1 HACKOILKO
Bl y0BII€TBOPEHEBI UM HE yIOBJIETBOPEHbI PEAOCTABASEMbIMH HallleH opranu3aliieii
YCIIyTaMHu.

Mbl 3ariHTepecoBaHbl B BallieM MHEHMM 110 CIeAYIOMNM BOMPOCAM:

/K[ %Z{f //g,//zﬂ

(nosiHoe HauMeHOBaHKe opraHmakr{M ans toputmdeckoro Auua; (hamusns, UMs, OTHECTBO ~ JUIS HHAMBHILY b HOL O
MpeArnpUHUMaTEeNs)

. Kinnenrekoe o6cnyskusanue

Kakoii u3 xkanajoB B3aUMOIECHCTBHS C JJIEKTPOCETEBOM

KoMIawei s Bac npeanouTHTe biee? Oduc obenyxupanims noTpeGHTeIC|

Internet-npuemuas

DJIEKTPOHHAs MoyTa

[Tpoyee
M3Bectno nim Bam, 4to o Bornpocam, oTHOCALMCS K o
~ dc
TCXHOJIOTHYECKOMY TIPHCOECAMHEHHUIO U 31EKTPOCHAGKEH IO, ,
Ber mosxere o6paiarees B Oduc o6cyxupans Her

norpebureneit?

Ecnu Bol nocewanu Opuc obenyocusanus nompebumeneii, omeemome, noaicanyucma, 1a cieo)Iou|ue
80NPOCHL.

HoBosnbubl 1 Bel MecTopacnonoxeHnem oduca JloBoJieH
o0cy:;KMBaHUs OTpeduTeNei? ("

HepoBosien

0.')0/

Jlososbuel sin Ber o6enysxisannem B Opuce o6eiyKkuBanus JloBosnen
rnorpedbureneii? =

Henoosen
KBanuduuupopanHoii Gbu1a moMomuts nepconana Oduca mis KBanndunuponanna

peurenus Baiero Borpoca?
Hekpanuduunposanta

II. TexHonornueckoe npucoegHHeHH e

4

Cobmonanuck i OO0 «DHeproTpanc» CpoKH PaccMOTPEHHMS Ha

Bauieit sasBku Ha TexHONIOrHYECKOE TTPHCOEIMHEHNE? B

bt 11 cOOMOICHBI CPOKH BLINIONHEHHUS paGoT 110 JIOrOBOpY [a
co croporbl OO0 «IHeprorpanc»? {

Her
Y IOBJIETBOPEHBI JIH BBl AESTENLHOCTBIO COTPYAHIKOB OO0 & SRR
«DHEProTpaHc» MPH OCYIIECTBIEHHH NPOLELYPbI
]
TEXHOJIOTHYECKOI0 IIPUCOeUHEHHs? Henososen

I11. ITepenaua sexTporHepruu

Kak 1acto y Bac Bo3HuKarOT nepenapl HApskeHUs B
JJIEKTPOCETH (MUTAHUE CBETA, HU3KAS OCBELUEHHOCT, TepeGon ,
B paboTe 21eKTPOOBITOBBIX MPHGOPOB U T.11.)? Penxo

Yacro



Hukora

4

Coobuanu nu Bel B citygae HeHaexKallero kauecTna Jla
asekTpodHepruu B OO0 «DHeproTpancy»? He
-
Y 10BJIETBOPEHBI JIn BbI O1epaTHBHOCTBIO M KBalU(UKaLIMEH - Jla
paboOTHHKOB IpH paccMoTpeHHH Baiuero obpatnenns? © er

IV. Oka3zanne 10M0JHHTEJbHBIX YCIYT

~

B kaxux yciyrax Haiiei opranusaliid Bel Oosblue Bcero

SAHHTEPECOBAHEL? YcranoBka/zamena 1npubopa yuctra

{

Texuuueckoe o0cyKHBAIHC
WIEKTPOCETERBOIO 0OOPY/IOBAH NS

f

McnbiTaHusa 1 iMartocTuka
oBopynoBaHus,

He obpawancs

v

VosreTBopenbl jid Bl kadecTBoM, npeaocrasisieMbivy OO0 -
« IHEProTPaHC» JOMOJTHUTENBHBIX YCIyr?

Jla
Het

© He oOpawasics
V. Bamu noxesiaHus

Yro, Ha Bawu B3ris, He0OX0AMMO H3MEHHTD, YTOObI NOBBICHTD o
KAUECTBO MPEeOCTABNISIEMbIX YCIyr?

Batuu noxesanus no paboTe B3aHMOJCHCTBHS ¢ KJIMeHTaMu? B




AHKETA KJIMEHTA

YBaxkaeMblil KJHEHT!

[{eJib JAHHOTO OIPOCA — y3HATh, uTo Bbl oxnnaere or OO0 "JHeprorpaHc” u HACKOIIKO
Bl yI0BJIETBOPEHB! HJIM HE YIOBJIETBOPEHbI PEAOCTAB/ISCMBIMH HalleW opraHusalime
yCITyTaMu.

MpI 3aUHTEPECOBAaHbI B BartiemM MHEHHUH 110 CIEAYIOLHWM BOMPOCaM:

A7 #2238 g %58

(nosHoe HaMMEHOBAHHE OpraHn3aLny - " ropuumqe&dm{nnua (Gamuans, UMA, OTHECTBO = /UL HHANBHILYAIbHOTO
npeanpuHuMaTess)

I. Knuenrckoe o6ciaykuBaHue

Kakoil u3 kaHaJloB B3aHMOJICHCTBHUS C JJIEKTPOCETEBOH

T ———r Od¢uc obcayxupanus norpedirrecii
ar é HUTEJb : 2

o

Internet-npuemHas

v
4 DEKTPOHHAs 1o4vTa
e
[Tpouee

M3BecTHo jin BaM, 4TO 110 BOIIPOCAM, OTHOCSLIIMMES K / Il

- /1 ¢
TEXHOJIOTHYECKOMY MPUCOEAUHEHHIO U IJIEKTPOCHAOKKEHHIO. -
Br1 moxere obpamarsest B Oduc 00cimy uBaHus Her
notpebuTenei?

Ecau Bol nocewanu Oguc obeaysicusanus nompebumeneti, 0mgemoine, ROJCALYucmd, nd cedyIonue

6ONPOCHI.
JloBoJIbHB! 1M BBl MecTOpacnoioxkeHueM opuca V JloBosneH

o0cnyxuBanus notpedurenei?
Henososen

L
JlosoneHb! 11 Bel 06¢inyxuBannem B Oduce o0ciykuBaHns JlososeH
noTpebuTtesnei?
Henososien
N ( ,
KpanuduunpoBanHoil Gbuia oMok nepconana Oduca 1s KpanuduuupopaHHa

peuienus Barero Bompoca?
HexBasinpuiimposatHa

II. Texnosoruyeckoe NpUcoeINHEHHE

o

Cobmonanucs Jiu OO0 «DHeproTpaHe» CpOKH pacCMOTPEHH S Ha
Batieit 3asiBKH Ha TEXHOJIOTHYECKOE PUCOEIMHEHHE? ¢ Eer
~
Bbutd 1 cOOIIOIEHBI CPOKH BBINOJIHEHHs paboT M0 10r0BOPY Ha
co croporbl OO0 «DHeproTpane»? « e
Y JIOBJIETBOPEHBI JIH BBl JESITELHOCTBIO cOTpyaHuKoB OO0 Toeonen
«DHEProTpancy Mpu OCYILUECTBIEHUH MPOLIEIYPbI
L
TEXHOJIOTMYECKOT0 MPUCOEIMHEHHSA? Henososien

I11. [Tepenaua 31€KTPOIHEPTHH

o~

Kax gacro y Bac BO3HHKAIOT Nepernaibl HApsHKEHHUs B
IJIEKTPOCETU (MHFHHI’I@ cBeTa, HU3Kass OCBEUIEHHOCTh, Hepe6on ’
B paboTe H1eKTPOOBITOBBIX TPHOOPOB U T.A1.)7 Peniko

Yacro



- Hukorja
Coobmann i Bel B ciiydae HeHaIEKAIEro KauecTBa Ma
anexTposHepriuu B OO0 «DHeprorpanc»? A

FHer
Y10B11€TBOPEHbI JIH BBl OIIEpaTHBHOCTBLIO U KBaIHpUKaLHeil Jla
pabOTHUKOB IPH paccMOoTpeHuH Baniero o6patnenms? ST -

IV. Okaszanne 10N0JHUTENBHBIX YCIYT

B kaxux ycnyrax Hamel opranusaudy Bel 6oJibiue Beero ~
o Ycranoska/zamena 1pubopa ydera
3aMHTEPECOBAHLI ! - ’
Texuuucckoe obcsymuBame

WIEKTPOCETEBOIO 0OOPYJIOBAHMsI

McenbiTanus n amarnoctuga
o0opyioBaHusl,

He obpawancs

& s

Ynosnerpopensl 11 Bel kayecTBoM, npeaoctasisieMbivg OO0 -
Her

«JHEProTPAHCY AOMOJHUTEIBHBIX YCITyT?
~
He oGpatuacs

V. Bamu noskenanus

Yro, Ha Baiu B3risig, He0OX0IHMO H3MEHHTD, YTOObI MOBBICUTH
KauyeCTBO IPEOCTaBISIEMbIX YCIYyTr?

Bauwm noyxenanus o ].')El60T€ B3aUMOJICUCTBUS C KJINEHTaMu? e

//////Z///




AHKETA KJIMEHTA

YBakaeMblii KJIHEHT!

Llens nannoro omnpoca — y3uartb, 4to Bl oxxunaere or OOO "DHeprorpanc' U HACKOJILKO
Bbl y10BI€TBOPEHEBI UK HE YAOBJICTBOPEHBI MTPEIOCTABISIEMbIMU Halllel opranusalueii
yCIlyraMu.

\Y S 3aUHTEPECOBAHLI B Baiem muenuu o CJICAYIOLIIMM BOIIpoOCcam:

%ﬁa//7‘7 a-?féi/co‘ C-C..(‘ [/15%7 trr./? //é{/&f‘ 2 f_’/é’i

(ﬂOﬂHoe HaUMEHOBAHHE OpraHu3aumnm - s HOPHINMYCCKOro Jihtas: (|)fl.\“l.'|||ﬂ. HUMSL OTHCCTBO - LIS HELTHBIIN ASTHHTOTO
npeanpuHIMares) - , 4
CP P PP > > D O
//’me/‘/éﬂp =2 v

I. Kilmenrcekoe obciry:kuBanue

Kaxoit 13 kaHaJIOB B3aUMOCHCTBHSI C HJIEKTPOCETEBOM

L T ——— Oduc obcitymuBanus 1oTpedHTCICi

_ Internet-npuemnas

~ DieKTpOHHAsH 1ouTa

[Ipouee
M3pecTHo i1 Bam, 4To 10O Bompocam, OTHOCSILUMCS K v Jla
TEXHOJIOTHYECKOMY MIPUCOEJIUHEHHIO H JIEKTPOCHAOKEHHIO, -
Bl Moskere obpamarscst B Oduc obciyKkuBanms Her
norpedbuTesen?

Ecnu Bobr nocewyaiu O(i)ll(‘ ()6('.'[}’.)/(‘l(()’(lllll}l I7()I77[7(361/l’17(’.'lL’l~l. omeemasine, H().)/(‘llﬁ/}‘l~IL'lH(/. Hna creoyonfe
GONpocosl:

JoBoubbl 11 Bel MecTopacnooxkennem oduca JloBosicn
oOcnyxuBaHus noTpeduTeNei?
/H€IIOBOJICII

JloBoubrbl i Bei o6cmyxnBannem B Oduce o6cyKuBaHms v JloBoJieH

norpeduTesen?
Henososien

~ \.
Kpamduumnposanuoii Opuia nomors nepconana Oduca juis KBanuduimporanna
peuienus Baiero Bonpoca? '
Hexpasimdunmponanna

II. Texnorornyeckoe npucoeMHeHHe

W
Cobmopamics 1 OO0 «DHeproTpaHc» CpOKH paccMOTPEHHs Jla
Barueii 3asBkn Ha TEXHOJIOTHYECKOE MPUCOETHHEHHE? Het
-
bputu s cobmonener cpoku BbiosHeHUs paboT 110 J10r0BOPY Jla
co croponbl OO0 «DHeproTpanc»? T
i
Y 1I0BJE€TBOPEHBI JIN BBI JICSITEIILHOCTBIO COTPY IHHKOB OO0 Hopome
0J1¢
«DHEProTpaHc» MPH OCYIICCTBICHUH MTPOILE/Ly bl
TEXHOJIOTMYECKOTO PUCOCIHHEH NS ? Hetorosien

III. lepenaua yrexkTpornepruu

Kak yacto y Bac Bo3HUKAIOT repernajibl HApsKeHUs B
9JICKTPOCETH (MHIaHHE CBETA, HU3KAsl OCBEIIECHHOCTh. 1epeOou
B paboTe 2J1eKTPOOBITOBBIX PUGOPOB U T.J1.)7 Pejiko

Yacro



Hukoria
CooOGwmanu au Bel B cityuae HeHaIexkKallero KauecTna 7 la
d1eKkTposHepruu B OO0 «Dueprorpancy»? T e
-

Y 10BIeTBOPEHBI Jin Bl ONEPATHBHOCTBIO M KBAJIMPUKAIMCH ‘ Jla

PabOTHUKOB NpH pacemoTpennn Baiero oGpares? [
)

IV. Okazanue 10n0HHTEIBLHBIX YCayT

B kakux yciyrax Haieit opranuzaimu Bl 60bie Beero « -
o Yeranoka/zamena npudopa yucta
3aMHTEPECOBAHDI " ?
Texuunueckoe obenyxuBanme

SJICKTPOCCTCBOIO ()60p_\'}10 BaH#Ms

WMcnbitanus u imarnoctuka
o0opyioBanms,

He oGpauiasics

Jla

Ynosiersopensl 1 Bol kauecTBOoM, npeocTtasisembivi OO0
Eler

«DHEpProTpaHcy JOMOIHATENBLHbIX YCIyTr?
7 He obparnascsi

V. Bamu noskenanusi

-

r

Yro, Ha Bam B3ruisi, HE0OX0MMO H3MEHHTh, YTOObI NOBBICHTD AP Al CE T2 fltcere filrrr
Ka4eCTBO MPEIOCTABIISIEMBIX YCIIyT?

Baiu noskenanus no pa60Te B3aUMOJICHCTBUS C KIIHEHTaMM?

7 = -
A OF5. Lo

e /e, . /‘-ft/c’a g



AHKETA KJIMEHTA

YBaxkaeMblil KJIHEHT!

Llenps naHHOrO ONpoca — y3Hath, 4To Bbl oxunaere or QOO "DHeprorpaHc” v HaCcKoJbKO
BBl yIOBIETBOPEHEI MJIM HE yIOBIETBOPEHBI MPEIOCTABISEMBIMH HAIIEN OpraH13aline
yCITyTaMHu.

MbI 3aMHTEPCCOBAHLI B Bariem MHEHHH MO CIEAYKIIHWM BOMNMpoOcam:.

OO Pezep -

(nosiHoe HaUMEHOBaHKE OpraH13aLMK - AN HOpHANHECKOrg il (hamuins, UMs, OTHECTBO - JUIA MHAMBHILY &b HOTO
npennpuH arens)

I. Kiinenrekoe obesry:kuBanme

Kaxoil u3 kaHaJloB B3aUMOJIEHCTBUS C JEKTPOCETEBOMH 4

Ve B ne o Oduc obcnyxxuBaiua noTpedHTeICii
C .

e

Internet-npuemHas

: DAEKTPOHHAS N0YTa
P
[Tpoyee
M3BectHo jin Bam, 9TO 110 BOmpocaM, OTHOCSILMMCS K & T
-~ (d
TEXHOJIOTHYECKOMY MPUCOEAHHEHUIO U JIEKTPOCHAOIKEHHIO.
Br1 mosxxere obpatnatecst B Oduc o0Cy) HBaHus Hes

norpeduTesei?

Ecnu Bol nocewanu Oghuc obeayscusanus nompebumenetl, omgemome, ROACALYUCIIA, 1d CACOYIOUUC
60NpOCHL:

Jlosonbubl 11 Bel MecTopacnonoxenuem oduca JloBosieH
o0cayxuBaHus norpeduresen?

Henosouien

v

JloBosnbHbl 11 Bl 06cnyxuBannem B Oduce o0ciy:KuBaHus JloBosen
norpeduresnen? «

Henososen
KpanuduunposanHoi Obuta nomoins nepconaita Oduca ms KpanmudunuposanHa

peuienus Bainero Borpoca?
HexpanuduimposanHa

I1. TexHosoruueckoe NPpHCOEAHHEHHE

I
Cobmonamucs 11 OO0 «HEproTpaHey CPOKH pacCCMOTPEHHSI Ha
Barneii 3asBKi Ha TEXHOJIOTHYECKOE TPUCOEAUHEHHE? - -

. _ &
boutn st coGuioieHbl CPOKH BBIITOJHEHUs paboT 110 J10roBopy [a
co croponsl OO0 «DneproTpaHc»? {

FHer
Y IOBJIETBOPEHBI JIH BB A€ATEIBHOCTBIO COTPYAHHKOB OO0 - -
«DHEProTpaHcy MPH OCYLIECTBACHNUH ITPOLE/LYPbl
TEXHOJIOTHYECKOTO [IPUCOEIUHEHUS? - HenososeH

ITI. Ilepena4a 31eKTPOIHEPIrUHU

-~

Kax uacTto y Bac BO3HHKAIOT niepernasibl HarpsHKeH!st B
JIEKTPOCETH (MUTAHKE CBETA, HH3Kask OCBEIUEHHOCTD, fiepedoun 7~
B paboTe 2/1eKTPOOBITOBBIX MPHOOPOB U T.A.)7 Pesiko

Hacrto



Coobmanu 1 Bel B cityyae HeHauIeKaLIETr0 KAueCTBa
snektposneprun B OO0 «DHeprotpancy?

Y10BJ1€TBOPEHD! JIU BBl ONEpaTHBHOCTEHIO U KBANM(HKALIHEI
pabOTHUKOB NPy paccMOoTpeHnu Baulero obpatieHns?

Hukora

Rl
Jla

Her

{

Jla

Her

IV. Okasanne 10n0JHUTENBHBIX YCIYT

B kakux yciayrax Haie# opranusauui Bel 6osblie Beero
3aMHTEPECOBAHBI?

Ynosnetrsopensl 1 Bel kadecTBoM, npegoctasigembiMu OO0
«DHEProTpaHcy» JOMOJIHUTENIBHBIX YCITyr?

YcranoBka/3amena npubopa yucta

& .
Textunucckoe obeycHBalHce
IEKTPOCETEBOIO 0OOOPYJIOBAH M3l

Mcenbrranus n marnoctiga
oGopynoBaHusl,

© He oGpaiuancs

Jla
Het

He obpatuasics

V. Bamu nosxkenanus

Yro, Ha Baiu B3, He0OX0AHMO H3MEHHUTh, YTOObI TOBBICHTD

KaueCTBO MPEAOCTABIIIEMbIX ycy[yr?

Baiuu noxenanus no pabore B3aMMOAEHCTBHS € KJIIHEHTaMK?




AHKETA KJIMEHTA

YBaxkaemblii KJIHEeHT!

Lleas naHHOTO OMpoca — y3HaTh, 4yTo Bbl oxkunaere or OO0 "DHeprorpaHc” U HACKOILKO
Bbl y/10BI€TBOPEHBI MJIM HE YAOBJIETBOPEHBI MPEIOCTABIISIEMBIMU HallleH opraHu3anmeii
yCllyraMu.

M1 3aUHTEPECOBAHEI B Baiiem MHeHUH 110 CJICAYIOLIHUM BOIIpOCaMm:
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I. KiineHrekoe ob6ciry:kuBanume

Kaxoii n3 KkaHaJIOB B3aMMOJICUCTBHUS C 2JIEKTPOCETEBOM , I
N Oduc obenmyxkuBanust noTpeduTeIci
KoMIiaHuen Juis Bac npeanoururensbuee?

‘ Internet-npuemuas

it

V' DjieKTpoHHas royta

[Ipouec
M3pectHo i Bam, uTo 1o Boripocam, OTHOCSIIUMCS K ‘/ Jla
TEXHOJIOTHYECKOMY IIPUCOEAMHEHHIO U HJICKTPOCHAOKEHHIO,
Bel MmoskeTe obpatarsest B Oduc o6cyxuBans Her
norpeduresen?

Ecau Bot nocewjanu Ogpuc obcayaicusanus Rompeoume.1ei, omeemsme. nojcaiviemd. ina creovionqe
6ONPOCHL.

/
JloBosibHbI 11 Bel MecTopacnonoxkernem oduca JloBouien

oOcmykuBaHus moTpeduTenei?
Henososen

JoBouibHbl in Bl 06cayxkuBannem B Oduce o6ciyKuBaHus JlosoJicn

norpeduresnei?
HeioBoJien

Kpanmuduunposannoii 6pi1a nomots nepconana Odguca juis V' Ksannduimporanna

pewenus Baiero Bonpoca?
HexkBasnduimmponatita

I1. Texnosornueckoe npucoeMHeHe

Cobmonamuch 11 OO0 «DHEProTPaHC» CPOKH PACCMOTPCITHS Jla
Bamnelt 3asBKk1 Ha TEXHOJIOIHYECKOE NIPHCOCIMHCHHE [
Cl
bbun sin cobimo1eHbl CPOKH BBITOJIHECHHS paboT 110 10I0BOPY Jla
co ctoponbl OO0 «DHeproTpancy»? BT
eT
Y 10BJETBOPEHBI JIN BbI JACSITEIILHOCTBIO COTPYIHHKOB QOO Tlog
- OBOJICH
«DHEProTpaHcy MpH OCYIICCTBICHHH MPOLE/LY b
TEXHOJIOI'HYECKOI'0 PUCOETUHEHUS? Hejtosouien
1. Tlepenaua yiekrporneprun
Kak uacto y Bac BO3HHKAIOT nepenajibl HApsKeHus B et
Hacrc

SJICKTPOCETH (MUIAHUE CBETA, HU3Kasl OCBEIICHHOCT, nepebou
B paboTe 5J1eKTPOOBITOBBIX NPHOOPOB U T.J1.)7 Pejko



Hukora

Coobmanu n Bel B cityyae HeHauiexkalero kauecrsa /Jla
siekTposHeprur B OO0 «DHeproTpane»? l
eT
Y 10BIeTBOPEHEI JIM BbI OniepatHBHOCTHIO M KBaMpUKaLHeil ' ’/ a
pabOTHUKOB 11pH paccMoTpennn Barero o6panienns? = e
.-

IV. Okaszanne JIONOJIHUTEC/IBHBIX YCIIYI

B kakux yciyrax nauieid opranusanuu Bol Gosibliie Beero -
o YeranoBka/zamena npudopa vacia
3aMHTEPECOBAHBDI .
Texuuueckoe o0C/VIKHBaAINC

NICKTPOCCTCBOIO OOOPY LOBUII
Wcnbrranvs u jimarnocinka

obopyl0Banmsl,

/He oOpataics

.

YioBsieTBOpenbl Jin Bel kauecTBOM. 1pe/iocrabiasembimun OO0

«DHeproTpaHcy» JOMOJHUTEIBHBIX yCIyr? Her

He obGpamasics
V. Bamu noxenanus

Yro. Ha Baiir B3ri1s1)1. HEOOX0IMMO H3MCHHUTH. YTOObI HHOBBLICH T /”;2%5/?;,& AT et el
KauecTBO MPeI0CTABIISIEMBIX YCIyT? -

Baruu noxxenanus mo pa60Te B3aUMOJICHCTBUS C KJIMEHTAMHU?)
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